Exporting ex New Zealand
Terms & Conditions of Release
KN Cooltainer releases the container(s) as above to exporters on the following Terms & Conditions of Release. Upon
taking delivery of the cargo the exporter acknowledges and accepts such conditions, and gives KN Cooltainer the
authority to effect collection of monies due as set out below.
Charges (including freight, port service charges but excluding GST and duty as applicable)
All charges must be settled prior to release of delivery orders, or delivery of containers as applicable for ‘to door’ services.
All charges are payable in the currency of quotation and can be made by bank draft or direct credit to Kuehne + Nagel Ltd,
Citibank N.A. 23 Customs Street East, Auckland 1010. Account Number: 31 2840 0036515 00. Swift Code: CITINZ2X

Off-Wharf Detention
Containers that are not received to terminal, or such place as deemed to be received for shipment within ten (10) full
calendar days from date of pick up from container depot will be subject to detention as charged by KN Cooltainer. These
charges are in addition to any On-Wharf Demurrage as charged by the Port Authority and are for the sole liability of
the importer and payable to KN Cooltainer within seven (7) days of invoice, payable by bank draft or direct credit to
Kuehne + Nagel Ltd, Citibank N.A. 23 Customs Street East, Auckland 1010. Account Number: 31 2840 0036515 00. Swift
Code:CITINZ2X

Rate:

First 10 days free
NZ$100 per 20’ per day 11-20 days overdue
NZ$200 per 20’ per day 21 days & over

NZ$200 per 40’ per day 11-20 days
NZ$400 per 40’ per day 21 days &
over

Containers Held at Shipper’s Premises / Loading Locations
Exporters are hereby advised that containers that are to be held under refrigeration waiting loading by the shipper
or its contractor/s are the prime responsibility of the shipper. Consequently the shipper or its contractor/s must
ensure that the correct power source and socket are available. Whilst the container/s are held on power under the
control of the shipper, the shipper has a duty to ensure that on receipt of the container/s that the container/s is
placed to power, the machinery is running and is set to the required supply air temperature. During the period the
container/s remain on power under the control of the shipper, the shipper undertakes to ensure that the container
temperatures are monitored twice daily and that such monitoring is recorded. In the event of any cause of concern
immediate contact is to be to the local Cooltainer office or by contacting KN Cooltainer H/O on +64 021 572 467
(24hrs).
Failure to comply with the preceding paragraph will void any claim of whatsoever cause against Cooltainer.

